
P 03 9850 1350
F 1300 889 012

E news@jose.com.au
W www.jose.com.au

MELBOURNE Suite 5/144 Camberwell Rd, East Hawthorn VIC 3123
SYDNEY Level 6/28 Clarke St, Crows Nest NSW 2065

complete it/im management consultants for medical practices

IT TECHNICAL DOCUMENTATION: SAMPLE ONLY Table of Contents
1 General Information

 1.1 Contacts

2 Server Environment

 2.1 Overview

  2.1.1 Server 1 - RDC

 2.2 Printer Systems

 2.3 Network Services

  2.3.1 DHCP

  2.3.2 Domain Name System

  2.3.3 Email

  2.3.4 ISP Details

3 Network Environment

 3.1 LAN Devices

  3.1.1 Switch 1

 3.2 WAN Devices

  3.2.1 Firewall

  3.2.2 DSL Modem/Router

4 User Environment

 4.1 Standard Operating Environment

  4.1.1 Operating System

  4.1.2 Applications

  4.1.3 Logon

  4.1.4 Network Group Policies

 4.2 Data Access

  4.2.1 Network Data Access

 4.3 Group Membership

  4.3.1 Security Groups

 4.4 WAN Access

  4.4.1 Dial Up

  4.4.2 VPN

  4.4.3 Remote Admin

 4.5 Backup & Disaster Recovery

  4.5.1 Devices

  4.5.2 Tape Rotation

  4.5.3 Data Backup

 4.6 Anti Virus

 4.7 UPS

5 Network Topology 

© Copyright
The material contained within this document or fi le, the software, the design, the text, the processes, the systems, the tables, the compilation expressed in words, fi gures or symbols, the logic 
and the graphics comprised in this document or fi le as well as the selection and layout of this document or fi le are owned or licensed by Jose and Associates P/L and protected by the laws 
of the Commonwealth of Australia and the State of Victoria, including copyright laws. You may view and utilise this material for non commercial purposes only. Apart from this use or any 
use permitted under the Copyright Act (Cth) 1968, all other rights are reserved. You must not otherwise reproduce, transmit (including broadcast), adapt, distribute, sell, modify or publish or 
otherwise use any of the material except as permitted by statute or with the prior written consent of Jose and Associates P/L.


